AUTOMOBILE PROGRAM STANDARDS
STANDARD 1 - PURPOSE
THE AUTOMOBILE TECHNICIAN TRAINING PROGRAM SHOULD HAVE CLEARLY STATED PROGRAM GOALS, RELATED TO THE NEEDS OF THE STUDENTS AND EMPLOYERS SERVED.

Standard 1.1 - Employment Potential

The employment potential for automobile technicians, trained to the level for the specialty or general areas outlined in the program goals, should exist in the geographic area served by the program.

Standard 1.2 - Program Description/Goals
The written description/goals of the program should be shared with potential students and should include admission requirements, employment potential, area(s) of specialty training offered, and the cost of all tuition and fees.  Technical qualifications of the faculty and the overall goal(s) of the program should also be included.

STANDARD 2 - ADMINISTRATION
PROGRAM ADMINISTRATION SHOULD ENSURE THAT INSTRUCTIONAL ACTIVITIES SUPPORT AND PROMOTE THE GOALS OF THE PROGRAM.

Standard 2.1 - Student Competency Certification
The certificate or diploma a student receives upon program completion should clearly specify the area(s) of demonstrated competency.

Standard 2.2 - Chain of Command
An organizational chart should be used to indicate the responsibilities for instruction, administration, and support services.

Standard 2.3 - Administrative Support
Positive administrative support from institutional and local governing bodies should be demonstrated.  Indicators of administrative support would include: support for staff in-service training; provision of appropriate facilities; up-to-date tools, equipment, training support materials and curriculum.

Standard 2.4 - Written Policies
Written policies should be adopted by the administration and policy board for use in decision-making situations and to provide guidance in achieving the program goals.  Policies regarding safety, liability, and lab/shop operation should be written and prominently displayed as well as provided to all students and instructors.

Standard 2.5 - Advisory Committee
An Advisory Committee consisting of at least five (5) members (not including school personnel) must convene at least two times a year and be utilized to provide counsel, assistance, and information from the community served by the training program.  This Committee should be broadly based and include former students, employed technicians, employers, and representatives for consumers’ interests.

Standard 2.6 - Public/Community Relations
An organized plan should be used to provide the community at large information regarding the training program, its graduates, its plans, and any services provided to the community.

Standard 2.7 – Live Work
A systematic method of collecting, documenting, and disbursing live work repair receipts should be used.  Instructional staff should not be required to collect payment for live work repairs.

STANDARD 3 - LEARNING RESOURCES
SUPPORT MATERIAL CONSISTENT WITH BOTH PROGRAM GOALS AND PERFORMANCE OBJECTIVES SHOULD BE AVAILABLE TO STAFF AND STUDENTS.

Standard 3.1 - Service Information
Service information with current manufacturer’s service procedures and specification data for vehicles manufactured within the last ten (10) years should be available.  This information should be accessible to students while working in the lab/shop area.

Standard 3.2 - Multimedia
Appropriate up-to-date multimedia materials such as video equipment, transparencies, CD ROM, etc. should be readily available and utilized in the training process.

Standard 3.3 - Instructional Development Services
The service of professional instructional development personnel should be used when available.  At a minimum, equipment and supplies should be available for duplication or copying printed materials and transparencies.  Instructional development personnel should conduct in-service and/or training in curriculum and media development.

Standard 3.4 - Periodicals
Current general and technical automobile magazines and newspapers should be available for student and instructor use.

Standard 3.5 - Student Materials
Necessary instructional texts or pertinent material should be available for each student to satisfy the objectives of the mode of instruction used.  Basic and specialty textbooks should have copyright dates that are not over six (6) years old.

STANDARD 4 - FINANCES
FUNDING SHOULD BE PROVIDED TO MEET THE PROGRAM GOALS AND PERFORMANCE OBJECTIVES.

Standard 4.1 - Program Training Cost
The enrollment in the program or program area should be sufficient to keep the per-student training costs to a realistic figure.

Standard 4.2 - Budget
An adequate annual budget should be developed, allocated, and used for the operation of the program.

Standard 4.3 - Budget Preparation
The budget should be prepared by the institutional administration in conjunction with the program faculty.

Standard 4.4 - Status Reports
Budget status reports should be made available to program staff at least quarterly.

STANDARD 5 - STUDENT SERVICES
SYSTEMATIC SKILLS ASSESSMENT, INTERVIEWS, COUNSELING SERVICES, PLACEMENT, AND FOLLOW-UP PROCEDURES SHOULD BE USED.

Standard 5.1 – Skills Assessment
For students to develop the skills and knowledge required to service today’s automobiles, each student must possess, or be given the opportunity to develop, essential foundation skills in reading, mathematics, science, and mechanical aptitude. To this end, a formal skills assessment instrument (process) for these fundamental skills should be used to evaluate students to ensure that each student has a reasonable probability of success as an automotive technician. Testing procedures and how the test results will be used (e.g., placement, assessment of student’s developmental needs, etc.) should be stated in program explanatory material, and justification for all requirements should be available.

Standard 5.2 - Pre-admission Counseling
Prior to program admission, a student should be counseled regarding automotive careers.
Standard 5.3 - Student Records
Permanent records of all students, former and current, should be available, preferably in one central location, and kept confidential.

Standard 5.4 - Placement
A systematic student placement system should be used to assist program graduates to obtain employment in the automobile industry.

Standard 5.5 – Annual Follow-up  (Needs Trustee approval)
An annual follow-up system should be used to determine students' employment location and for feedback regarding the efficiency, effectiveness, and appropriateness of training.  The follow-up procedure should be designed to assure feedback regarding needed additions to or deletions from the training curriculum, program, and tools and equipment.  Follow-up of graduates employed outside of the automobile industry should indicate reasons for non-automobile employment.  When applicable, this information should be used to modify the training quality and/or content.

Standard 5.6 - Legal Requirements
The training program should meet all applicable local, state, and federal requirements.

STANDARD 6 - INSTRUCTION
INSTRUCTION MUST BE SYSTEMATIC AND REFLECT AUTOMOBILE PROGRAM GOALS.  A TASK LIST AND SPECIFIC PERFORMANCE OBJECTIVES WITH CRITERION REFERENCED MEASURES MUST BE USED.

Standard 6.1 - Program Plan
The training plan should progress in logical steps, provide for alternate sequences, where applicable, and be made available to each student.

Standard 6.2 - Student Training Plan
A training plan for each student should be used, indicating the student's training goal(s) and specific steps needed to meet that goal.  Students should be given a copy of their training plan.

Standard 6.3 - Preparation Time
Adequate time should be provided for teacher preparation and program development.

Standard 6.4 - Teaching Load
The instructor/student ratio and class contact hours should allow time for interaction on a one-to-one basis.

Standard 6.5 - Curriculum
All tasks have been given a priority rating.  Ninety-five percent (95%) of the tasks designated as Priority 1 (P-1) must be taught in the curriculum.  Eighty percent (80%) of the tasks designated as Priority 2 (P-2) must be taught in the curriculum.  Fifty percent (50%) of the tasks designated as Priority 3 (P-3) must be taught in the curriculum.  Additional tasks may be included to meet the needs of local employers.  All additional tasks should be approved by the Advisory Committee.

Instruction on the legal aspects and responsibilities of the automobile technician in areas such as Environmental Protection Agency regulations, safety regulations, OSHA regulations, and other appropriate requirements should be included in the curriculum.  Instruction and practice in filling out work order forms, ordering parts, and basic record keeping should be a part of the training program.

Tools and equipment must be available to perform the tasks in each of the areas for which certification is requested.

Standard 6.6 - Student Progress
A record of each student's progress should be maintained through the use of a progress chart or other recording device.  The record should indicate tasks required for program completion and those tasks the student has mastered.

Standard 6.7 - Performance Standards
All instruction should be performance based, with an acceptable performance standard stated for each task.  These standards should be shared with students and potential employers.  Students should demonstrate "hands-on competency" of a task before the instructor verifies a student's performance.

Standard 6.8 - Safety Standards
Safety instruction should be given prior to lab/shop work and be an integral part of the training program.  A safety test should be included in the training program.  Students and instructors should comply with personal and environmental safety practices associated with clothing; eye protection; hand tools; power equipment; proper ventilation and the handling, storage, and disposal of chemicals/materials in accordance with local, state, and federal safety and environmental regulations.

Standard 6.9 - Personal Characteristics
All training activities and instructional material should emphasize the importance of maintaining high personal standards. 

Standard 6.10 - Work Habits/Ethics
The training program should be organized in such a manner that work habits and ethical practices required on the job are an integral part of the instruction.

Standard 6.11 - Provision for Individual Differences
The training program should be structured in such a manner that students with different levels of cognitive and psychomotor skills can be accommodated.

Standard 6.12 - Related Instruction
Instruction in related mathematics, science, communication, and interpersonal relations should be provided and integrated with ongoing instruction in the training program.  This instruction should be provided by a qualified instructor.

Standard 6.13 - Testing
Both written and performance based tests should be used to validate student competency.  Students should be encouraged to take certification tests that are publicly recognized indicators of capabilities.

Standard 6.14 - Evaluation of Instruction
Instructional procedures should be evaluated in a systematic manner.  This evaluation should be through regular reviews by students and the administration.  Self-evaluation of instruction should also be utilized on a systematic and regular basis.  This system should include input from former students and the Advisory Committee members.  Instructional procedures should show responsiveness to the feedback from these evaluations.

Standard 6.15 – On-Vehicle Service and Repair
On-vehicle service and repair should be scheduled to benefit the student and supplement ongoing instruction on items specified in the NATEF task list.  A student should have had instruction and practice on a specific repair task before on-vehicle service and repair requiring that task is assigned.  Vehicles donated by the manufacturers or other sources, customer-owned vehicles, and other training vehicles may be used as the primary source of on-vehicle service and repair work.  Training program student-owned vehicles, school buses, and other vehicles owned and operated by the governing body of the school should not be the primary source of on-vehicle service and repair vehicles.  All vehicles in the lab/shop should have a completed industry-type work order attached to or on the vehicle.

Standard 6.16 - Articulation
Agreements between programs with equivalent competencies should be used to eliminate unnecessary duplication of instruction and foster continued study.

STANDARD 7 - EQUIPMENT
EQUIPMENT AND TOOLS USED MUST BE OF THE TYPE AND QUALITY FOUND IN THE REPAIR INDUSTRY AND MUST ALSO BE THE TYPE NEEDED TO PROVIDE TRAINING TO MEET THE PROGRAM GOALS AND PERFORMANCE OBJECTIVES.

Standard 7.1 - Safety
Equipment and tools used in the training program must have all shields, guards, and other safety devices in place, operable, and used.  Safety glasses must be worn by all students, instructors, and visitors in the lab/shop area while lab is in session.

Standard 7.2 - Quantity and Quality
The tools and equipment used in the training program should reflect the program goals and performance objectives.  Sufficient tools and equipment should be available for the training offered.  The tools and equipment should meet industry quality standards.

Standard 7.3 - Consumable Supplies
Sufficient consumable supplies should be readily available to assure continuous instruction.

Standard 7.4 - Maintenance

A preventive maintenance schedule should be used to minimize equipment down-time.

Standard 7.5 - Replacement
An annual review process should be used to maintain up-to-date tools and equipment at industry and safety standards.  Student follow-up and Advisory Committee input should be used in this system.

Standard 7.6 - Inventory
An inventory system should be used to account for tools, equipment, parts, and supplies.

Standard 7.7 - Parts Purchasing
A systematic parts purchasing system, from work order - to parts specialist - to jobber, should be used.  Task performance should not be unreasonably delayed due to lack of replacement parts.

Standard 7.8 - Hand Tools
Each student should have access to basic hand tools comparable to tools required for employment.  Students should be encouraged to purchase a hand tool set during the period of instruction.

STANDARD 8 - FACILITIES
THE PHYSICAL FACILITIES MUST BE ADEQUATE TO PERMIT ACHIEVEMENT OF THE PROGRAM GOALS AND PERFORMANCE OBJECTIVES.

Standard 8.1 - Training Stations
Training stations (bench and on-vehicle service and repair) should be available in the type and number required for the performance of tasks outlined in the program goals and performance objectives.

Standard 8.2 - Safety
The facilities should meet all applicable safety standards and an emergency plan should be in place and posted in all classrooms and lab/shop areas.

Standard 8.3 - Maintenance
A written facilities maintenance program should be used to ensure facilities are suitable when required for instruction.

Standard 8.4 - Housekeeping
The classroom(s), lab/shop, and support area(s) should be kept clean and orderly.

Standard 8.5 - Office Space
An area separate from the lab/shop should be available and convenient for the instructor’s use as an office.

Standard 8.6 - Instructional Area
A classroom convenient to, but separate from, the lab/shop area should be available for instruction and other non-lab/shop activities.

Standard 8.7 - Storage
Storage areas for tools, parts, supplies, and automobiles should be sufficient to support the activities outlined in the program goals and performance objectives.  Security should be provided to prevent pilferage and vandalism.

Standard 8.8 - Support Facilities
Restrooms and clean-up areas should be provided for both male and female students and should be convenient to the instructional area.

Standard 8.9 - Ventilation
An adequate exhaust fume removal system should be in place and operational.  When appropriate, heating and cooling systems should be used to provide sufficient comfort for learning.

Standard 8.10 - First Aid
A first aid kit should be in place and comply with local regulations and school policy.

Standard 8.11 - Facility Evaluation
The Advisory Committee should conduct an annual evaluation of the facilities to assure adequacy to meet program goals.

STANDARD 9 - INSTRUCTIONAL STAFF
THE INSTRUCTIONAL STAFF MUST HAVE TECHNICAL COMPETENCY AND MEET ALL STATE AND LOCAL REQUIREMENTS FOR CERTIFICATION.

Standard 9.1 - Technical Competency
Instructors must hold current ASE certification in the automobile areas they teach and which are being evaluated for program certification.

Standard 9.2 - Instructional Competency/Certification
Instructors should meet all state certifying requirements.

Standard 9.3 - Technical Updating (Trustees need to review 20 hour policy)
Faculty members should be provided technical materials required to maintain their competency.  Instructors must attend a minimum of 20 hours of technical in-service training each year.

Standard 9.4 - First Aid
The program should have a written policy, approved by the administrator of the school, on First Aid procedures.

Standard 9.5 - Substitutes
A systematic method of obtaining "substitute" instructors should be used to assure instructional continuity.  An orientation session for substitutes should be held on a regular basis.  The substitute should be a competent automobile instructor.

STANDARD 10 - COOPERATIVE AGREEMENTS
WRITTEN POLICIES AND PROCEDURES SHOULD BE USED FOR COOPERATIVE AND APPRENTICESHIP TRAINING PROGRAMS.

Standard 10.1 - Standards
Student training plan and performance standards should be developed and coordinated by the automobile instructor.

Standard 10.2 - Agreements
All agreements should be written and legally binding.

Standard 10.3 - Supervision
A supervising automobile instructor or supervising coordinator should be assigned responsibility, authority, and time to coordinate and monitor automobile program cooperative/apprenticeship activities.
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