(Name of school)

STANDARD 5 - STUDENT SERVICES
SYSTEMATIC SKILLS ASSESSMENT, INTERVIEWS, COUNSELING SERVICES,

PLACEMENT, AND FOLLOW-UP PROCEDURES SHOULD BE USED.

5.5B. Rate the annual follow-up procedure used to obtain student assessment of the efficiency and effectiveness of their training.
The annual Graduate Student Survey is sent to graduated students within 6 months of graduation. This survey asks questions about the student’s perception of the program content, instructor effectiveness, instructional methods utilized and training aid effectiveness.

A second survey of students (Student Evaluation of Instruction) currently enrolled in the program asks questions related to instruction and curriculum content.

Attachments:

Student Evaluation of Instruction

Graduate Student Survey.

(Example Document)

(Name of school) (Name of program)

PROGRAM EVALUATION

Graduate Student Follow-up

Name_____________________________________
Today’s Date_____________

Home Address_________________________________
Phone___________________

E-mail Address___________________________________________________________

High school graduation year ________________________________________________

Place of Employment______________________________________________________

If you are not employed in the automotive industry, please indicate your current career field and why you decided not to follow the career training you received from (Name of school), or if enrolled in school, indicate which school and what program enrolled in.

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Number of years employed in the field in which you received career training __________

Number of years in (Name of program) at (Name of school) __________________________________

Please complete the following questions, regarding how well our courses prepared you for employment.  Rate each item on the following five-point scale.


1

2

3

4

5

    not at all
  very little
somewhat, needs      average,
       exceptional





improvement
         adequate
       above average

Equipment

 1.  Tools and equipment were the same as those used in industry.

1  2  3  4  5

 2.  The quantity of tools and equipment were sufficient for effective

      instruction.







1  2  3  4  5

 3.  
Manufacturer’s service manuals were available and utilized.

1  2  3  4  5

Suggestions for improvement in this area:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________Instruction
 4.  
Instructors conducted themselves as professionals.


 1  2  3  4  5

 5.  Material was presented in a concise, efficient, and accurate manner.
 1  2  3  4  5

 6.  Up-to-date multi-media materials were used for instructional 


purposes.








 1  2  3  4  5

 7.  Text books contained relevant material and information


 1  2  3  4  5

 8.  The content of the curriculum covered the entry level skills needed 




to begin employment in this area





1  2  3  4  5

Suggestions for improvement in this area:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Safety

 9.  Safety rules in the lab were consistent with those in industry

 1  2  3  4  5

10.  Safety rules were enforced at all times




 1  2  3  4  5

Suggestions for improvement in this area:


_____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Overall Program Effectiveness

11.  The (Name of program) program prepared me for work as an 



(Name of program) employee





 1  2  3  4  5 

Suggestions for improvement:

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

(Example Document)

(Name of school district)

(Name of program)

Student Evaluation of Instruction

	
	
	No Opinion 
	Strongly Disagree
	Disagree
	Agree
	Strongly

Agree


	1.
	Overall, I am/was satisfied with the training I received.


	1


	2


	3
	4
	5

	2.
	Based on my needs, the program is/was appropriate.


	1


	2


	3
	4
	5

	3.
	The instructor made the material easy to understand


	1


	2


	3
	4
	5

	4.
	Instructors were professional and well organized


	1


	2


	3
	4
	5

	5.
	The facilities are/were adequate for the required tasks


	1


	2
	3
	4
	5

	6.
	Class time and lab time is/were well balanced


	1


	2
	3
	4
	5

	7.
	Instructor(s) use/used various methods to present material


	1


	2
	3
	4
	5

	8.
	The importance of professional work habits was emphasized


	1


	2


	3
	4
	5

	9.
	Class instruction is/was clearly related to lab work.


	1


	2


	3
	4
	5

	10.
	I would recommend the Auto Tech program to others
	1


	2


	3
	4
	5


11.  What portion of the program did you find most valuable?

12.  What did you find least valuable?
13.  What improvements do you suggest?
14.  Other comments:

